Empathy and burnout among physicians of different specialities.
The aim of this study was to assess the level of empathy and burnout among physicians of different specialization, as well as to determine whether a correlation existed between the level of empathy and burnout. Seventy-one physicians took part in the study - 25 women (35.2%) and 46 men (age between 25 to 68 years). The physicians were either employed in hospitals, outpatient clinics or university departments in Krakow. The participants were asked to fill out a personal questionnaire, the Maslach Burnout Inventory (MBI) and the Emotional Empathy Scale (EES) as well as describe four chosen tables from the Thematic Apperception Test (TAT). The average empathy score for the whole group was 14.3 (SD ± 6.4). The average levels of each of the burnout (according to MBI) elements for the whole group were 21.72 for emotional exhaustion, 9.62 for depersonalization and 29.07 for loss of personal accomplishment. For the whole group a negative correlation was noted between loss of personal accomplishment (according to MBI) and the level of empathy (according to EES) (r = -0.23, p <0.05). For the whole group negative correlations were noted between the level of emotional exhaustion, depersonalization and the total level of burnout (according to MBI) and the level of empathy (according to TAT) (r = -0.30, p <0.05; r = -0.39, p <0.01; p = -0.32, p <0.01 respectively). Concluding, medical specialists have a significantly higher level of empathy than surgeons and family physicians. It is imperative to remember that increasing depersonalization and emotional exhaustion can have a negative impact on empathy.